
Uh... I guess I
can try... if no

one else
wants to do

it...

Passive
Communication

(Emma)

Communication style
Emma, can you

help with the
research? We
need to finish

by Friday

Ann, could you
handle the

presentation slides?

Why do I always get
the hardest part? You
should do it yourself!

Zack, I’d really
appreciate it if
you could help
with research.
But if you’re too
busy, we can
find another
solution together

Thanks for
understanding,

Cindy! I can do half
of the research if

someone else helps
too.
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Communication

(Ann)

Assertive
Communication
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