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EXAMPLES

Although they have received
Mandarin training, elderly people in
Taiwan are more accustomed to
speaking Taiwanese.

INFLUENCES

Language & Culture Barriers

It leads more misunderstandings
between employers and migrant
workers.

* Taiwanese cuisine often uses pork,
but Muslim caregivers cannot eat
pork.

0 (. in social activities exacerbate their
mental stress. 3 i’
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Due to language difficulties, migrant
3 workers are unable to effectively
adovocate for their rights.

* Both parties to communicate
through gestures, leading to even
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{ more misunderstandings.

* Poor communication may prevent
caregivers from fully utilizing their
professional skills.

'SOLUTIONS

e Translators and online
translation tools

e The Long-Term Care 2.0
program

e Service associations and
foundations

IT'S TIME TO DO

Through these actions, we hope to help international migrant workers overcome
language and cultural barriers with their employers.
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